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RE: DOCKET NUMBER OST-2004-19077 -304 
Dear Secretary Mineta: 

Please find enclosed Letters of Support of Docket Number OST-2004-19077, in the 
matter of 2005/2006 U.S.-China Air Services Case and Designations. 

This is in regard to the Motion of the City and County of San Francisco for Leave to 
File Statement of Position in support of the Application of United Airlines to serve 
the San Francisco-Guangzhou market. 

Very truly yours, 

b r c  
John L. Martin 
Airport Director 

http://www.flysfo.com
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November 18,2004 

The Honorable Norman Y. Mineta 
Secretary of the US Department of Transportation 
4-00 7" Street, SW 
Washington, DC 20590 
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San Francisco and Guangzhou, China. L'F 5? 
On behalf of SPUR, the San Francisco Planning and Urban Research Associatip, I a%&@riting to 
express my strong support for United Airlines' application to provide direct da& s e n 4 9  between .. 

-0 

SPUR is a public policy think-tank that promotes good planning and good government in San 
Francisco and the Bay Area. 

We believe this expanded air service will be a critical boost to the Bay Area's economy, and we 
also believe it is justified by the large Chinese-American community in the Bay Area. 

The US economy, and the Bay Area's economy in particular, are increasingly tied to China. We 
believe this expanded service is a logical and important step to facilitate trade and communication 
internationally. 

Thank you for your consideration. 

Sincerely, 

W 
Jim Chappell 
President 

mailto:info@spur.org
http://www.spur.org
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November 16,2004 

The Honorable Norman Y. Minera 
Secretary, W.S. Depament of Transportation 
400 7th Street, S.W 
Washington, DC 20590 

Re; Docket NO. OST 2004- 19077 

is# # 
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Dear Secretary Mineta: c”7 

I am writing to encourage you to select United Airlines to provide direct dailponstQi 
service from San Francisco International Airport (SFO) to Guangzhou, ChinP ~j y4 I C->‘G 

The Bay Area business community knows that SFO - and its many intcmational C ; y j  
connections to Asia and elsewhere - is a major economic engine for our r e g i a .  The 2 
innovative, outward-looking economy of the Bay Area requires convenient c&ectio& to 
all corners of the world marketplace. For this reason, the Bay Area Council H$j suppi%ed 
improving expanding SFO’s international terminal, connecting SFO to BART, and 
reducing weather-related delays. For this same reason, the Bay Area Council supports the 
application by United Airlines to provide direct daily non-stop international air service 
between SFU and Guangzhou, China. 

China’s exploding economic market represent a leading business opportunity for Bay 
Area firms, and the proposed new routes will both facilitate and serve economic relations 
with China. The proposed SFO-Guangzhou service i s  estimated to shr ink by five-to-six 
hours the total flying time, and thus would enhancc substantiaIly the service and 
competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China’s dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. The Bay Area 
Council urges you to select United Airlines in the above-cited docket for direct daily 
nonstop service between SFO-Guangzliou. 

Thank you for your consideration. 

-, 
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Chairman, Bay Area Economic Forum 
Director, McKinsey & Company 

McKinsey & Company, Inc. Unltod States 
555 California Street San F m C i S C O  California 94104 Unlted States 
Telephone +1425 981 0250 Fax +1415 318 5200 



Sunrise Wireless, lnc 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C.20500 
Docket No. OST 2004-1 9077 

November 18,2004 

Dear Secretary Mineta, 

On behalf of Sunrise Wireless, Inc. we write to urge The Department of 
Transportation to select United Airlines' application to provide direct 
daily non-stop international air service between San Francisco 
International Airport (SFO) and Guangzhou, China. The proposed new 
service is essential to meet rapidly growing demand for more direct 
access to the Pearl River Delta region by Bay Area businesses. 

We strongly support United's efforts to expand its services between the 
Bay Area and China's exploding economic markets. The Bay Area supports 
the largest Chinese-American population and business base within the 
United States, and numerous Bay Area residents with business and family 
linkages to Hong Kong, Guangzhou, Shanghai and other major Chinese urban 
centers need access to more direct and convenient air services that will 
reduce travel time. The proposed SFO-Guangzhou service is estimated to 
shrink by five-to-six hours the total flying time, and thus would 
enhance substantially the service and competition policies of the 
Department. 

With international air traffic rapidly regaining its pre-9/11 growth 
levels, and as our Bay Area businesses participate more and more in the 
exciting opportunities offered by China's dynamic economic growth, the 
time is ripe for United to offer this highly competitive direct daily 
non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for 
direct daily nonstop service between SFO-Guangzhou. Thank you for your 
considera tion. 

I /  
Sincerely, 

Milton E. Gregory 
President, Sunrise Wireless, Inc. 

1233 Belknap Court, Cupertino, California 95014 Tel: 408-892-2748 Fax: 408-446-2458 
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November 18,2004 

President George W. Bush 
The White House 
Washington, D.C, 26500 
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Dear President Bush: 5% 
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Transportation to select United Airlines' application to provide direct daily non-stop CSF 
On behalf of Skidmore, Owings & Merrill LLP ($OM), we write to urge ilie DepartniEht of 3 
international air service between San Francisco International Airport (SFO) and 
Guangzhou, China. The proposed new service is essential to meet rapidly-growing 
demand for more direct access to the Pearl Rivm Delta region by Bay Area businesses, 
including SOM, We are actively engaged in professional architectural and urban design 
senices in this region of China. 

z 
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We strongly support United's efforts to expand its services between the Bay Area and 
China's exploding economic markets. The Bay Area supports the largest Chinese- 
American popdation a i d  business base within the United States, and numerous Bay Area 
residents with business and family linkages to Hong Kong, Guangzhou, Shanghai and 
other major Chinese urban centns need access to more direct aid convenient air services 
that will reduce travel time. The proposed SFO-Guangzhou smvice is estimated to shrink 
by five-to-six hours the total flying time, and thus would enhance substantially the service 
and competition policies of the  Department. 

With internatioiial air traffic rapidly ragaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by China's 
dynamic economic growth, the time is ripe for United to offer this highly competitive, 
direct, daily non-stop service between SFO and Guangzliou. 

We urge you to select United Airlines in the above-cited docket for direct daily non-stop 
service between SFO-Guangzhou, Thank you for your consideration, 

Very truly yours, 

A 

Managing Partncr 
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November 17, 2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 

Re: Docket No. OST 2004-19077 
E 
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gj - q Dear Mr. Secretary: 

On behalf of Burr, Pilger & Mayer LLP, we are writing to urge The Depart8ent of 
Transportation to select United Airlines’ application to provide direct daily non- 
stop international air service between San Francisco International Airport (SFO) 
and Guangzhou, China. The proposed new service is essential to meet rapidly 
growing demand for more direct access to the Pearl River Delta region by Bay 
Area businesses. 

L.. I? 

We strongly support United’s efforts to expand its services between the Bay Area 
and China’s exploding economic markets. The Bay Area supports the largest 
Chinese-American population and business base within the United States, and 
numerous Bay Area residents with business and family linkages to Hong Kong, 
Guangzhou, Shanghai and other major Chinese urban centers need access to 
more direct and convenient air services that will reduce travel time. The proposed 
SFO-Guangzhou service is estimated to shrink by five-to-six hours the total flying 
time, and thus would enhance substantially the service and competition policies 
of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as 
our Bay Area businesses participate more and more in the exciting opportunities 
offered by China’s dynamic economic growth, the time is ripe for United to offer 
this highly competitive direct daily non-stop service between SFO and 
Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily 
nonstop service between SFO-Guangzhou. Thank you for your consideration. 

Very truly yours, 

J d’ 
D. Mayer 

President & CEO 

6 0 0  CALIFORNIA STREET, SUITE 1 3 0 0  SAN FRANCISCO, C A  941 0 8  TEL: 41 5 421 -5757 FAX: 41 5 2 8 8 - 6 2 8 8  WWW.BPMLLP.COM 

MEMBER OF CPA ASSOCIATES INTERNATIONAL, INC. 

http://WWW.BPMLLP.COM


ReedSmith 
Jack R. Nelson 
Direct Phone: 510.466.6838 
Email: jnelson@reedsmith.com 

November 16, 2004 

The Honorable Norman Y. Mineta 
Secretary 
U.S. Department of  Transportation 
LVasnington, BC 2 0 5 9 0  

Re: Docket No. OST 2004-19077 

Dear Secretary Mineta: 

Reed Smith LLP 
1999 Harrison Street 

Suite 2400 
Oakland, CA 94612-3572 

51 0.763.2000 
Fax 510.273.8832 

h a  .- 
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On behalf of  the Bay Area Council and i ts  business members, I am wri t ing t o  encourage 
you t o  select United Airlines t o  provide direct daily nonstop service f rom San Francisco 
International Airport (SFO) t o  Guangzhou, China. 

The Bay Area business community knows that SFO-and its many international 
connections t o  Asia and elsewhere-is a major economic engine for our region. The 
innovative, outward-looking economy of the  Bay Area requires convenient connections t o  
all corners of  the wor ld  marketplace. For this reason, the Bay Area Council has 
supported improving expanding SFO‘s international terminal, connecting SFO t o  BART, 
and reducing weather-related delays. For this same reason, the  Bay Area Council 
supports the  application by  United Airlines t o  provide direct daily non-stop international 
air service between SFO and Guangzhou, China. 

China’s exploding economic market represent a leading business opportunity for Bay Area 
firms, and the proposed n e w  routes will both facilitate and serve economic relations with 
China. The proposed SFO-Guangzhou service is estimated t o  shrink by five-to-six hours 
the total f lying time, and thus would enhance substantially the  service and competit ion 
policies of  the  Department. 

With international air traff ic rapidly regaining its pre-9/1 1 g rowth  levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China’s dynamic economic growth,  the t ime is ripe for  United t o  of fer  this highly 

LONDON NEW YORK LOS ANGELES SAN FRANCISCO WASHINGTON, D.C. PHILADELPHIA PITTSBURGH t OAKLAND 

PRINCETON FALLS CHURCH t WILMINGTON t NEWARK + MIDLANDS, U.K. CENTURY CITY t RICHMOND t LEESBURG 

r e e d s m i t h . c o m  

mailto:jnelson@reedsmith.com
http://reedsmith.com


The Honorable Norman Y. Mineta 
November 16, 2004 
Page 2 

ReedSmith 

competitive direct daily non-stop service between SFO and Guangzhou. The Bay Area 
Council urges you to select United Airlines in the above-cited docket for direct daily 
nonstop service between SFO-Guangzhou. Thank you for your consideration. 

- 
Managing Partner 

J RN/ca h 

DOCSOAK-9746632.1 -JNELSON 
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The PMI Group, Inc 
PMI Plaza 
3003 Oak Road 
Walnut Creek, CA 94597 
Tel Direct (925) 658-6250 
Office Fax (925) 658-61 14 

November 16,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7'h Street, S.W. 
Washington, D.C. 20590 

Re: Docket No. OST 2004-19077 

Dear Secretary Mineta: 

W. ROGER HAUGHTON 
Chairman and Chief Executive Offtcet 

On behalf of the Bay Area Council and its business members, I am writing to encourage you to 
select United Airlines to provide direct daily nonstop service from San Francisco International Airport 
(SFO) to Guangzhou, China. 

The Bay Area business community knows that SFO - and its many international connections to 
Asia and elsewhere - is a major economic engine for our region. The innovative, outward-looking 
economy of the Bay Area Council has supported improving expanding SFO's international terminal, 
connecting SFO to BART, and reducing weather-related delays. For this same reason, the Bay Area 
Council supports the application by United Airlines to provide direct daily nonstop international air 
service between SFO and Guangzhou, China. 

China's exploding economic market represent a leading business opportunity for Bay Area firms, 
and the proposed new routes will both facilitate and serve economic relations with China. The proposed 
SFO-Guangzhou service is estimated to shrink by five-to-six hours the total flying time, and thus would 
enhance substantially the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China's dynamic economic 
growth, the time is ripe for United to offer this highly competitive direct daily non-stop service between 
SFO and Guangzhou. The Bay Area Council urges you to select United Airlines in the above-cited 
docket for direct daily nonstop service between SFO-Guangzhou. Thank you for your consideration. 

Very truly yours, 

I 
W. Roger Haughton 

WRHImld 
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CHINESE CHAMBER OF COMMERCE 
730 hcrnmcnto Street, San Francisco. CA D4lO8 

The Honorable Norman Y. Mineta 

Secretary, U.S. r)epartment of T r n p m h h n  

400 Street, S.W. 

Washington, D.C. 20590 

Dear Secretary Mineta: 

(415) 982-3000 
Far: (415) 982-4720 

November 15,2004 

on b c ~ f o f t h e  ~hinese chamber ofcammerce, we write to urge me hprwtment 05 
Tansporta.tion to select Unibd Airlines’ application to provide direct daily non-stap 
international air service between San Francisco hkm~onal Airport (SFO) and 
Gurmgzhou, China. The praposed new service is essential to meet rapidly growing 
demand for more direct access to the Pearl River Delta reglon by Bay h a  businesses and 
residents. 

The Chinese Chamber of Commerce i s  comprised of 500 business members, 80% of whom 
me doing businesses with Guangzhou m a  Besides, newly 70 % ofthe San Francisco and 
in the Bay area counties residents are hailed From Guangzhou area. Just in the month of 
November 2004, over 2000 of our residents in San Francisco have gone back for family 
and district associations’ wnventjms that we iut lawme of, So WE anticipate tbe demands 
For direct service to Gururgzhou will far exceed passengers traveling on tlre San Francisco/ 
S b g h m  route. 

We sirongly support United’s efforts to expand its sewices between the Bay Area and 
China’s explodutg ~conumic markets. The Bay Area supports the largest Chinese- 
American ppulatiotx and business base within the United States, and numemus Bay Area 
residents with business and family linkages to Hong Kong, Guangzhou, Shanghai and 
other major Chinese urban centers need BCC~SS to more direct and convenient air services 
that will reduce travel time. The proposcd SFO-Guan$thou service i s  estimated to shrink. 
by five-to-six hours the total flying time, and thus wwld enhance substantially the sewice 
and cornpditian policies of the Department. 

With international air traffic rapidly regaining i ts pre-9/11 g o d  levels, and as OUT Bay 
&ea businesses participate mow and m m  in the exciting opportunities offered by China’s 
dynamic economic growth, the time is ripe for United to offer this highly competitive 
direct daily non-stop ~~~e between SFO and Gllan@ou. 
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November 15,2004 

The Honorable Nomm Y. Mind 

Wc urge you to select W n h d  Airlines in the rtbovp;+citd docket for direct daily nonstop 
Service between SFM~angzhou.  Thank YQU for your consideration. 

Sincerely, 

General Consultant 

Chinese Chamber of Commerce 

2 
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The Honorable Norman Y. Minefa 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 

Dear Secretary Mineta, 
LJ 

On behalf of the San Francisco Small Business Advocates, we$&te to 
urge the Department of Transpostation to select United Airlines' 
application to provide direct daily non-stop international air service 
between San Francisco International Airport (SFO) and Guangzhou, 
China. The proposed new service is essential to meet rapidly growing 
demand for more direct access to the Pearl River Delta region by Bay 
Area businesses. 

We strongly support WnitedDs efforts to expand its services between 
the bay Area and China's exploding economic markets. The Bay Area 
supports the largest Chinese-American population and business base 
within the United States, and numerous Bay Area residents with 
business and family linkages to Hong Kong, Guangzhou, Shanghai 
and other major Chinese urban centers need access to more direct and 
convenient air services that will reduce travel time, The proposed 
SFO-Guangzhou service is estimated to shrink by five-to-six hours the 
total flying time, and thus would enhance substantially the service and 
competition policies of the Department. 

With international air traffic rapidly regaining i ts pre-9/11 growth 
levels, and as our Bay Area businesses participate mare and more in 
the exciting opportunities offered by China's dynamic economic 
growth, the time is ripe for United to offer this highly competitive 
direct daily non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for 
direct daily nonstop service between SFO-Guangzhou, Thank you for 
your consideration. 

Sincerely, 
San Francisco Small Business Advocates 

2311 Tarawl Street, San Francisco CA 94116 
Ttl. 41 5-680-2109 Fax: 415-661-2254 

Plei~sC visit O u t  wsb sitc at www.Sm~ll8usincssAdvocates.org 
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November 16,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
4007‘h Street, S.W. 
Washington, D.C. 20590 

Docket No. OST 2004-1 
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0 On behalf of Name-Finders Lists, Inc., we write to urge The Department of o 
Transportation to select United Airlines’ application to provide direct daily non-stop 
international air service between San Francisco International Airport (SFO) and 
Guangzhou, China. The proposed new service is essential to meet rapidly growing 
demand for more direct access to the Pearl River Delta region by Bay Area businesses. 

”!”? -2 
9 rc .. Dear Secretary Mineta: 

We strongly support United’s efforts to expand its services between the Bay Area and 
China’s exploding economic markets. The Bay Area supports the largest Chinese- 
American population and business base within the United States, and numerous Bay 
Area residents with business and family linkages to Hong Kong, Guangzhou, Shanghai 
and other major Chinese urban centers need access to more direct and convenient air 
services that will reduce travel time. The proposed SFO-Guangzhou service is 
estimated to shrink by five-to-six hours the total flying time, and thus would enhance 
substantially the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China’s dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

Rosalie A. Bulach 
President 

San Francisco East Coast Seattle 
160 Sansorne St. 4th Floor 
San Francisco, CA 941 04-3709 

565 US Route 2 
Montpelier, VT 05602-8868 

3213 W. Wheeler St. PMB #258 
Seattle, WA 98199-3245 

41 519558585 802/229-9205 206/285-7057 
800/221-5009 800/228-8939 800/241-2642 
F ~ X :  41 51955-0581 F a :  802/229-9207 Fa: 206/285-7058 
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November 16,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
ATTN: Docket No. OST 2004-19077 
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Dear Secretary Mineta: 

On behalf of MacKenzie Communications, we write to urge h h e  rA% 
UJ <> Department of Transportation to select United Airlines' applicatio 

Francisco International Airport (SFO) and Guangzhou, 
proposed new service is essential to meet rapidly growing demand 
more direct access to the Pearl River Delta region by Bay Area 
businesses. 

\ .", 
$2 $5 

%& 2 
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provide direct daily non-stop international air service between 
ts, 2 

We strongly support United's efforts to expand its services between the 
Bay Area and China's exploding economic markets. The Bay Area 
supports the largest Chinese-American population and business base 
within the United States, and numerous Bay Area residents with business 
and family linkages to Hong Kong, Guangzhou, Shanghai and other major 
Chinese urban centers need access to more direct and convenient air 
services that will reduce travel time. The proposed SFO-Guangzhou 
service is estimated to shrink by five-to-six hours the total flying time, and 
thus would enhance substantially the service and competition policies of 
the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, 
and as our Bay Area businesses participate more and more in the exciting 
opportunities offered by China's dynamic economic growth, the time is ripe 
for United to offer this highly competitive direct daily non-stop service 
between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct 
daily nonstop service between SFO-Guangzhou. Thank you for your 
consideration. 

Since rely, 

R. MacKenzie 
President 
MacKenzie Communications, Inc. 

http://www.mackenziesf.com
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November 15,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of fransponation 
400 7th Street, S.W. 
Washington, D.C. 20590 

Dear Secretary Mineta: 

A. Lee Blitch 
President & CEO 

-4 

On behalf of the San Francisco Chamber of Commerce, we write la urge %e Depgment 
of Transportation to select United Airlines' applicalian to provide direct da 
international air service between San Francisco International Airport (SF J? and Guangzhou, 
China. The proposed new service is essential to meet rapidly growing demand for more 
direct access to the Pearl River Delta region by Bay Area businesses. 

non-s@p 

We strongly support United's efforts to expand its services between the Bay Area and 
China's exploding economic markets. The Bay Area supports the largest Chinese-American 
population and business base within the United States, and numerous Bay Area residents 
with business and family linkages to Hong Kong, Guangzhou, Shanghai and other major 
Chinese urban centers need access to more direct and convenient air services that will 
reduce travel time, The proposed SFO-Guangthou service is estimated to shrink by five-to- 
six hours the total flying time, and thus would enhance substantially the service and 
competition policies af the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opporkunities offered by China's 
dynamic economic growth, the time is ripe for United to offer this highly competitive direct 
daily nan-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangthou. Thank you for your consideration. 

Sincerely, 

tee Blitch, President and CEO 
San Francisco Chamber of Commerce 
235 Montgomery Street, 12Ih FL 
San Francisco, CA 94104 

235 Mon1;gomery St.. 12th Fir., San Franciscb, CA 94104 t.el 415 392 1520 / f a x  415 392 0485 
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MCKESSON CORPORATION @I 0 0 2  

M cKesson Corporation 
1 Post Street 
San Francisco, CA 94104 

November 15,2004 

The Honorable Norman Y, Mineta 
Secretary, U.S. Department of Transportation 
400 7'' Street, S .  W. 
Washington, D.C. 20590 

MCKESSON 
Empowering Healthcare 

Dear Secretary Mineta: 

On behalf of McKesson Corporation, I Write to urge The Department of Transportation to 
select United Airlines' application to provide direct daily non-stop international air 
service between San Francisco International Airport (SF)) and Guangzhou, China. The 
proposed new service is essential to meet rapidly growing demand for more direct access 
to the Pearl River Delta region by Bay Area businesses. 

The Bay Area has close ties to China in that San Francisco has the largest Chinese- 
American population within the United States and a strong business base. Convenient air 
service to China would benefit businesses as well as residents. We urge The Department 
of Transportation to select UAL's application to provide daily non-stop international air 
service between SF International Airport and Guangzhou, China. 

Sincerely, 

Cheryl T. Smith 
Executive Vice President and CIO 
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5an Francisco Regional 
Commercial Banking Office 

420 Monrgomery Streetgth Floor 
5an Francisco, CA 941 04-2676 
415421-1352 Fax 

MAC ,40101-096 

November 11,2004 

The Honorable Norman Y. Mineta 
Secretary, US. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 
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Dear Secretary Mineta: i-T” + 

On behalf of Wells Fargo and Company, we write to urge The Dep@trneNr$f 
Transportation to select United Airlines’ application to provide direct dailyJ no@#bp 
international air service between San Francisco International Airport @FO)G$$id 
Guangzhou, China. The proposed new service is essential to meet rapid.& g r o q g  
demand Tor more direct access to the Pearl River Delta region by Bay Area b%iness@. -2 

We strongly support United’s efforts to expand its services between the Bay Area and 
China’s exploding economic markets. The Bay Area supports the largest Chinese- 
American population and business base within the United Stales, and numerous Bay 
Area residents with business and family linkages to Hong Kong, Guangzhou, Shanghai 
and other major Chinese urban centers need access to more direct and convenient air 
services that wifl reduce travel time. The proposed SFO-Guangzhou service is 
estimated to shrink by five-to-six hours the total flying time, and thus would enhance 
substantially the service and competition policies of the Department. 

- 
c3 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China’s dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

Steven ~o$ovK 
EVP/Regional Vice President 
Wells Fargo Commercial Banking 
San Francisco Regions[ 

cc: Lee Blitch 
PresidenVCEO, SF Chamber of Commerce 
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November 4,2004 

The Honorable Norman Y. Mineta 
Secretary, US. Department o f  Transportation 
400 7th Street, S.W. 
Washington, DC 20590 

RE: SFO - Cuangzhou Air Service 
Docket #OST 2004-1 9077 
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Dear Secretary Mineta, .. 

0 
0 

I am writing on behalf o f  the nearly 2,000 business mem bers o f  the San Francisco 
Convention &Visitors Bureau in support o f  United Airlines' application to  provide 
daily nonstop international air service between San Francisco International Airport 
Guan gzhou , Chin a. 

We enthusiastically endorse United's proposal to  expand i ts non-stop service between 
the San Francisco Bay Area and China. Our Convention SL Visitors Bureau began a 
joint effort with the San Francisco Airport nearly five years ago as one o f  the few US. 
destinations to  promote and develop traffic between China and the US. United's 
service is integral to the success o f  our continuing efforts to attract business from 
China. 

Service between San Francisco and Cuangzhou holds more potential for the Bay Area 
than any other area in the country. This is because o f  a long-standing relationship 
between the two areas, based not only on our attraction to  visitors as having the 
nation's largest Cantonese population, but also as having the leading high-tech, 
academic and medical institutions. 

In addition, having the newest and largest international air terminal in North America, 
San Francisco is best suited as the gateway to the United States for the growing 
number o f  pleasure and business visitors arriving from China. 

We strongly urge you to  select United Airlines to  provide this much needed daily non- 
stop service between the San Francisco Bay Area and Cuangzhou, China. 

Sincerely, 

John A. Marks 

2 0 1  T h i r d  Street, Sui te  g o o  San Francisco, Cal i forn ia  94103-3185 415.974.6900 F A X  415.227.2602 www.sfvisi tor.org 

http://www.sfvisitor.org


November 12,2004 

The Honorable Norman Y. Mineta 
Secretary, U. S. Department of Transportation 
400 7th Street, S.W. 
Washington, DC 20590 

A. 7: Kearney, Inc. 
101 California Street 
San Francisco, California 941 I1  
14159125200 
14159125399Fm 

Re: Docket No. OST 2004- 19077 
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-- Dear Secretary Mineta: .. 
As a member of the Board and Executive Committee of the Bay Area Council and 
members, I am writing to encourage you to select United Airlines to provide direct daily nonstop 
service from San Francisco International Airport (SFO) to Guangzhou, China. 

businkss 

The Bay Area business community knows that SFO-and its many international connections to 
Asia and elsewhere-is a major economic engine for our region. The innovative, outward- 
looking economy of the Bay Area requires convenient connections to all corners of the world 
marketplace. For this reason, the Bay Area Council has supported improving expanding SFO's 
international terminal, connecting SFO to BART, and reducing weather-related delays. For this 
same reason, the Bay Area Council supports the application by United Airlines to provide direct 
daily non-stop international air service between SFO and Guangzhou, China. 

China's exploding economic market represent a leading business opportunity for Bay Area firms, 
and the proposed new routes will both facilitate and serve economic relations with China. The 
proposed SFO-Guangzhou service is estimated to shrink by five-to-six hours the total flying time, 
and thus would enhance substantially the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China's dynamic 
economic growth, the time is ripe for United to offer this highly competitive direct daily non- 
stop service between SFO and Guangzhou. The Bay Area Council urges you to select United 
Airlines in the above-cited docket for direct daily nonstop service between SFO-Guangzhou. 
Thank you for your consideration. 

Sipyerely, # 

Vice President 



The way up: 
CITY NATIONAL BANK 

November 10, 2004 

The Honorable Norman Y. Mineta 
Secretary of U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590  

Re: 

Dear Mr. Secretary: 

Docket No. OST 2004-1 9077 

George H. Benter, Jr. President 1 Chief Operat ing Officer 

On behalf of City National Bank and the thousands of entrepreneurs, business owners and 
professionals whom w e  serve, I urge you to  lower restrictions against new flights to  China. Specifically, 
I submit that selecting United Airlines to  provide direct daily nonstop service from San Francisco 
International Airport t o  Guangzhou, China would benefit the economy of the Bay Area, the state and the 
nation. 

California is America's gateway to  the Pacific Rim, and China is the largest market on earth. To 
our clients and other U.S. companies, China offers the prospect of new markets and expanded revenue 
opportunities. There has never been a better time to  promote economic relations with China, and I 
encourage you to  allow more convenient and frequent flights there from San Francisco. 

Thank you for your consideration. 

Sincerely, 

GHB:ss. 

Member FDIC City National Center 

T: 310.888.6090 F :  310.888.6078 
400 North Roxbury Drive Beverly Hills, CA 902 10 
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November 11 , 2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7'h Street, S.W. 
Washington, D.C. 20590 

i ; e  2 
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i:-2 Dear Secretary Mineta: 

On behalf of The Swig Company, we write to urge The Department of Transportation to 
select United Airlines' application to provide direct daily non-stop international air service 
between San Francisco International Airport (SFO) and Guangzhou, China. The 
proposed new service is essential to meet rapidly growing demand for more direct 
access to the Pearl River Delta region by Bay Area businesses. 

- 7  
-I 

Re: Docket No. OST 2004-19077 P 
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We strongly support United's efforts to expand its services between the Bay Area and 
China's exploding economic markets. The Bay Area supports the largest Chinese- 
American population and business base within the United States, and numerous Bay 
Area residents with business and family linkages to Hong Kong, Guangzhou, Shanghai 
and other major Chinese urban centers need access to more direct and convenient air 
services that will reduce travel time. The proposed SFO-Guangzhou service is estimated 
to shrink by five-to-six hours the total flying time, and thus would enhance substantially 
the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China's dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

mailto:jrmyerson@swigco.com


Cost Plus, Inc. 
200 Fourth 4trrct 
OaLlantl, CA 94607 
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November 10,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7fh Street, S.W. 
Washington, DC 20590 

RE: 

Dezr Sezrc:ary Tvline:a: 

Docket No. OST 2004-1 9077 

A ! ! ! ! !  
WORLD MARKET@ 

*-*.; ‘2 3 ,1=. I am writing to encourage you to select United Airlines to provide direct daily nonstap servicgfrom 
San Francisco International Airport (SFO) to Guangzhou, China. 

I_ i’- *. :5 <> - I .? 
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The Bay Area business community knows that SFO - and its many international connections to Asia 
and elsewhere - is a major economic engine for our region. The innovative, outward-looking 
economy of the Bay Area requires convenient connections to all corners of the world marketplace. 
For this reason, the Bay Area Council has supported improving expanding SFO’s international 
terminal, connecting SFO to BART, and reducing weather-related delays. For this same reason, 
Cost Plus World Market supports the application by United Airlines to provide direct daily non-stop 
international air service between SFO and Guangzhou, China. 

China’s exploding economic market represents a leading business opportunity for Bay Area firms, 
and the proposed new routes will both facilitate and serve economic relations with China. The 
proposed SFO-Guangzhou service is estimated to shrink by five-to-six hours the total flying time, 
and thus would enhance substantially the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China’s dynamic 
ecunomic: growth, the time is ripe for UIlitcd tu offer this highly cornpeiiiive direct dally non-stap 
service between SFO and Guangzhou. The Bay Area Council urges you to select United Airlines in 
the above-cited docket for direct daily nonstop service between SFO-Guangzhou. Thank you for 
your consideration. 

Sincerely, 

Chairman, CEO and\President 
Cost Plus World Market 



L E E  H E C H T  H A R R I S O N  

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, DC 20590 

Re: Docket No. OST 2004-19077 
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Dear Secretary Mineta: 

On behalf of the Bay Area Council and its business members, I am writing to encogge  
you to select United Airlines to provide direct daily nonstop service from San Fran&co 

1 
'.*I hteinational Airport (SFOj io Guangzhau, China. 

The Bay Area business community knows that SFO-and its many international "P 
connections to Asia and elsewhere-is a major economic engine for our region. TG 
innovative, outward-looking economy of the Bay Area requires convenient connecBns 
to all corners of the world marketplace. For this reason, the Bay Area Council has 
supported improving expanding SFO's international terminal, connecting SFO to BART, 
and reducing weather-related delays. For this same reason, the Bay Area Council 
supports the application by United Airlines to provide direct daily non-stop international 
air service between SFO and Guangzhou, China. 

China's exploding economic market represent a leading business opportunity for Bay 
Area firms and the proposed new routes will both facilitate and serve economic relations 
with China. The proposed SFO-Guangzhou service is estimated to shrink by five- 
to-six hours the total flying time, and thus would enhance substantially the service 
and competition policies of the Department. 

'With international air traffic rapialy regaining its pre-9'11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China's dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. The Bay Area 
Council urges you to select United Airlines in the above-cited docket for direct daily 
nonstop service between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

Peg df cAllister 
Senior Vice President 

235 PINE STREET, SUITE 1400 
SAN FRANCISCO. CA 94 I 0 4  

TEL 41 5.434.0125 415.362.3585 FAX 
vvww.lhh.com 

http://vvww.lhh.com


KQED 
November 1 1,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, DC 20590 

Jeff Clarke, President and CEO 

- I c- 
1 1 :  r, c *“i I-’) 

Re: Docket No. OST 2004-19077 
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On behalf of the Bay Area Council and its business members, I am writing to encouraggou to 3 
select United Airlines to provide direct daily nonstop service from San Francisco Interq4ional -3 3 - 

Dear Secretary Mineta: 
#,C* 

Airport (SFO) to Guangzhou, China. 0 

The Bay Area business community knows that SFO-and its many international connections to 
Asia and elsewhere-is a major economic engine for our region. The innovative, outward- 
looking economy of the Bay Area requires convenient connections to all comers of the world 
marketplace. For this reason, the Bay Area Council has supported improving expanding SFO’s 
international terminal, connecting SFO to BART, and reducing weather-related delays. For this 
same reason, the Bay Area Council supports the application by United Airlines to provide direct 
daily non-stop international air service between SFO and Guangzhou, China. 

China’s exploding economic market represent a leading business opportunity for Bay Area firms, 
and the proposed new routes will both facilitate and serve economic relations with China. The 
proposed SFO-Guangzhou service is estimated to s h n k  by five-to-six hours the total flying 
time, and thus would enhance substantially the service and competition policies of the 
Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China’s dynamic 
economic growth, the time is ripe for United to offer this highly competitive direct daily non- 
stop service between SFO and Guangzhou. The Bay Area Council urges you to select United 
Airlines in the above-cited docket for direct daily nonstop service between SFO-Guangzhou. 
Thank you for your consideration. 

cc: Jim Wunderman, Bay Area Council 

PUBLIC TELEVISION 9 PUBLIC RADIO 88 5 FM EDUCATION NETWORK WWW KQED ORG 

KQED 2601 Mariposa Street San Franclsco CA 94110-1426 phone 415 553 2201 fax 415 553 2272 
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The Honorable Norman Y. Mineta 
h a  

Secretary, U S .  Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 

r J  
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+ .@ Re: Docket No. OST 2004-1 9077 
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Dear Secretary Mineta: .. 
- ‘3 

On behalf of Morrison & Foerster LLP, I write to urge The Department of 
Transportation to select the application of United Airlines to provide direct daily non- 
stop international air service between San Francisco International Airport (SFO) and 
Guangzhou, China. 

SFO, and its many international connections to Asia and elsewhere, is a major economic 
engine for our region. SFO serves as a gateway to Asia and is fundamentally important 
to the innovative globally-oriented business of the Bay Area. The Bay Area supports 
the largest Chinese-American population and business base in the United States, and the 
innovative, outward-looking economy of the Bay Area requires convenient connections 
to all corners of the world marketplace. The proposed SFO-Guangzhou service is 
estimated to shrink total flying time by five-to-six hours, and given the large number of 
Bay Area businesses that are doing more and more work in China, this proposed route 
will certainly serve rapidly growing international business needs involving companies 
located throughout the Bay Area. 

Convenient and efficient travel to and from the various regions in China is particularly 
important to our law firm. We are one of only a few American law firms with three 
offices in China. We also serve as sole international legal counsel to the Beijing 
Organizing Committee for the XXIX Olympiad, so our business requires that we travel 
to and from China on a regular basis. Direct access into various locations in China will 
help us maintain our strong connection to that region and will facilitate fwther growth in 
business from the area. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 

sf-1 8 17648 

mailto:KWetmore@mofo.com
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The Honorable Norman Y. Mineta 
November 12,2004 
Page Two 

China’s dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. Morrison & 
Foerster urges you to select United Airlines in the above-cited docket for direct daily 
nonstop service between SFO-Guangzhou. Thank you for your consideration. 

Sincerelw 

Keith C. Wetmore 
Chair 
Morrison & Foerster LLP 

sf- 18 17648 
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Lora K. Watts 
President 
External Affairs 

SBC West 
140 New Montgomery Street 
Room 1824 
San Francisco, CA 94105 

415.537.3300 Phone 

November 8,2004 

The Honorable Norman Y .  Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, DC 20590 

Re: Docket No. OST 2004-19077 
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Dear Secretary Mineta: .. 
a 
P On behalf of SBC, I am writing to encourage you to select United Airlines to provide 

direct daily nonstop service from San Francisco International Airport (SFO) to 
Guangzhou, China. 

The Bay Area business community knows that SFO-and its many international 
connections to Asia and elsewhere-is a major economic engine for our region. The 
innovative, outward-looking economy of the Bay Area requires convenient connections 
to all corners of the world marketplace. For this reason, SBC has supported improving 
expanding SFO's international terminal, connecting SFO to BART, and reducing 
weather-related delays. For this same reason, SBC supports the application by United 
Airlines to provide direct daily non-stop international air service between SFO and 
Guangzhou, China. 

China's exploding economic market represent a leading business opportunity for Bay 
Area firms, and the proposed new routes will both facilitate and serve economic relations 
with China. The proposed SFO-Guangzhou service is estimated to shrink by five-to-six 
hours the total flying time, and thus would enhance substantially the service and 
competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China's dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. SBC urges you 
to select United Airlines in the above-cited docket for direct daily nonstop service 
between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 
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Lynn Bunirn 
Executive Director 
External Affairs 

November 12,2004 

The Honorable Norman Y, Mineta 
Secretary, U S  Department of Transportatiun 
400 ?h Street, S.W. 
Washington, D.C. 20590 

RE: D ~ ~ l c e l  NO, QST 2004-1 9077 

Dear Secretary Mineta; 

SEC tallfamla 
140 New Montgomery Street 
Room 2244 
5an Fmncirco, C A  94105 

415537.3266 Phone 
41 9,543.0852 Fax 
lynn.bunlm~shc.com 
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On behalf of the San Francisco business community and the San Bancis3 
Workforce Investment Board, which I chair, this letter urges The DepWment%f 
Transportation to select United Airlines' application to provide direct daily non- 
stop international air service between San Francisco International Airport (SFO) 
and Guangzhau, China. The proposed new service is essential to meet rapidly 
growing demand for more direct access to the Pearl River Delta region by Bay 
Area businesses. 

We strongly suppart United's eflorts to expand its services between the Bay Area 
and China's exploding economic markets. The Bay Area suppork$ the largest 
Chinese-American population and business base within the United States, and 
numerous 8ay Area residents with business and family l i n k a p  _to_Wong Kmg, 

4uangzOa; S h a r r g l s a ~ n a ~ ~ ~ ~ ~ ~ ~ ~ h ~ e ~ r b a n c e n t e r s  need access to 
more direct and convenient air services that will reduce travel time, The proposed 
SFO-Guangthau service is estimated to shrink by five-to-six hours the total flying 
time, and thus would enhance substantially the service and competition policies 
of the Department. 

. - .. - 
- -- 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as 
our Bay Area businesses parkipate! more and more in the exciting opportunities 
offered by China's dynamic economic growth, the time is ripe for United to offer 
this highly competitive direct daily non-slop service between SFQ and 
Guarrgzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily 
nonstop service between SFQ-Gwangrhou. Thank you far your consideration. 

Sincerely, 
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November 4, 2004 

The Honorable Norman Y Mineta 
Secretary, U.S. Department of Transportation 
400 7"' Streef, S ". 
Washington, D C ,  20590 
Docket No. OST 2004-1 9077 
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Dear Secretary Mineta. C 7 - t  
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On behalf of the Committee on Jobs, we write to urge The Deparlment of Transporiatiq$ 
to select United Airlines' application to provide direct daily non-stop internationahr G20 
service between San Francisco International Airport (SFO) and Guangzhou, Ch@ T h e 3  
proposed new servlce is essential to meet rapidly growing demand for more dir@ 8 - z 
access to the Pearl River Delta regron by Bay Area businesses. 

We strongly support  United's efforts to expand its services between the Bay Area and 
China's exploding economic markets. The Bay Area supports the largest Chinese- 
American population and business base within the United Stales, and numerous Bay 
Area residents with business and ,family linkages to Hong Kong, Guangzhou, Shanghai 
and other major Chinese urban centers need access to more direct and convenient air 
services that will reduce travel time. The proposed SFO-Guaiigzhou service is e$ t imakd 
to shrink by five-to-six hours the total flying time, and thus would enhance substantially 
the service and competiiion policies of the Department. 

With international air traffic rapidly regaining its pre-9i l I  growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportuni[ies offered by 
China's dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct dai!y non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangzhou. Thank you far your consideration. 

Dick-Kovacevich, in-Coming Chairman 

-. __,I._, . -.- --_. ,-.__ . ...__,..-__ . . __"_._. . _ . ~  _-_ .- -, _,- 
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November 9,2004 

The Honorable Norman Y .  Mineta 
Secretary, U.S. Department of Transportation 
400 7Ih Street, SW 
Washington, DC 20590 

N0.355 P.32 

Re: Docket No. OST 2004-1 8077 

Dear Secretary Mineta: 

On behalf of the Bay Area Council and my clients, many of whom are Asian, I am 
writing to encourage you to select United Airlines to provide direct daily non-stop service 
from San Francisco International Airport (SFO) to Guangzhau, China. 

The Bay Area business community knows that SFO - and its many international 
connections to Asia and elsewhere - is a major economic engine for our region. The 
innovative, outward-looking economy of the Bay Area requires convenient connections 
to all corners of the world marketplace. For this reason, the  Bay Area Council has 
supported improving expanding SFO's international terminal, connecting SFO to BART, 
and reducing weather-related delays. For this same reason, the Bay Area Council 
suppofls the application by United Airlines to provide direct daily non-stop international 
air service beheen SFO and Guangzhou, China. The proposed SFO-Guangzhou 
service is estimated to shrink by five-to-six hours the total flying time, and thus would 
enhance substantially the service and competition policies of the Department. 

With the exciting opportunities offered by China's dynamic economic growth, the time is 
ripe for United to offer this highly competitive direct daily non-stop service between SFO 
and Guangzhou. The Bay Area Council urges you ta select United Airlines for direct 
daily non-stop service between SFO and Guangzhou. Thank you for your 
consideration. 

Duncan L. Matteson 
Chairman 

1.991 Broadway - Suite #300 - Redwood City - Califamia - 94063-3994 - 650 556 1500 PHONE - 650 556 1991 FAX 
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November 9,2004 

The Honorable Norman Y. Mineta 
Secretary, US. Department of Transproitation 
400 7th Street, S.W. 
Washington, DC 20590 

Re: Docket No. OST 2004-1 9077 
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On behalf of the Bay Area Council and its business members such as myself2 I p p  wd@g to 
encourage you to select United Airlines to provide direct daily nonstop s e e  fio*San 
Francisco htemational Airport (SFO) to Guangzhou, China. 

The Bay Area business community knows that SFO - with its many Internatzonal connections to 
Asia and elsewhere - i s  a major economic hub for our region. As you know, the Bay Area 
ComciI has supported improving and expanding SFO's international terminal, connecting SFO 
to BART, and reducing weather-related delays. For this same reason, the Bay Area Council 
supports the application by United Airlines to provide direct, daily, non-stop international air 
sewice between SFO and Guangzhou, China. 

8 .. 
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China's rapidly growing economic market represents a leading business opportunity for Bay 
Area firms, and the proposed new routes will both facilitate and enhance economic relations with 
China. The proposed SFO-Guangzhou service should reduce the total flying time, thus 
substantially enhancing service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/1.1. growth levels, and as our Bay Area 
businesses participate more in opportunities offered by China's economic growth, the time i s  
now for United to offer this daily non-stop service between SFO and Guangzhou. I join the Bay 
Area Council in urging you t~ select United Airlines for the above-cited docket. 

Thank you for your consideration. 

Very truly yours, 

d h e n  C'Schott 
President and CEO 

SCS/lWl 

SCS Development Ca 



200 Pine Street, Suite 300 
San Francisco, CA 94104 
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chairman 
NELSON C. RISING 
Chairman & CEO 
Catellus Development Corporation 

ANDREW BALL 
President & CEO 
Webcor Builders 

ROBERT L. DUFFY 
Vice President 
A.T. Kearney, Inc. 

GEORGE C. HALVORSON 
Chairman & CEO 
Kaiser Foundation Health Plan, Inc. 

W. ROGER HAUGHTON 
Chairman & CEO 
The PMI Group, Inc. 

PHILLIP L. LUECHT, JR. 
Chairman, Marsh Industry Practice, 
Marsh Risk & Insurance Services 

PETER A. MAGOWAN 
President & Managing General Partner 
San Francisco Giants 

DUNCAN L. MAlTESON 
Chairman 
Greater Bay Bancorp 

CLAIRE MCAULIFFE 
Principal 
M Squared Inc. 

ALEXANDER R. MEHRAN 
President & CEO 
Sunset Development Company 

LENNY MENDONCA 
Director 
McKinsey & Company 

HAROLD M. MESSMER, JR. 
Chairman & CEO 
Robert Half International Inc 

REGINA LIANG MUEHLHAUSER 
President - Bank of America, San Francisco 
E W  - Global Treasury Management 
Bank of America 

DAVID J. O'REILLY 
Chairman & CEO 
ChevronTexaco Corporation 

ROBERT T. PARRY 
President & CEO (Retired) 
Federal Reserve Bank of&n Francisco 

P. ANTHONY RIDDER 
Chairman &CEO 
Knight Ridder 

T. GARY ROGERS 
Chairman & CEO 
Dreyer's Grand Ice Cream 

STEPHEN C. SCHOTT 
Managing Partner, Oakland A's 
President, Citation/Award Homes 

DOUGLAS W. SHORENSTEIN 
Chairman & CEO 
Shorenstein Company LLC 

GORDON R. SMITH 
President & CEO 
Pacific Gas and Electric Company 

JOHN G. STUMPF 
Group Executive Vice President 
Community Banking 
Wells Fargo & Company 

G. CRAIG SULLIVAN 
Chairman (Re tired) 
The Clorox Company 

L O U  K. WATTS 
President - External Affairs 
SBC 

Ex Officio 
JIM WUNDERMAN 
President & CEO 
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The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. c . 
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Washington, DC 20590 r-7 

Re: Docket No. OST 2004-19077 

p ""53 Dear Secretary Mineta: #C 

d 
On behalf of the Bay Area Council and its business members, I am *ting to?$ 
encourage you to select United Airlines to provide direct daily nonstap serviccfiom 
San Francisco International Airport (SFO) to Guangzhou, China. 

L ."." 

The Bay Area business community knows that SFO-and its many international 
connections to Asia and elsewhere-is a major economic engine for our region. The 
innovative, outward-looking economy of the Bay Area requires convenient 
connections to all corners of the world marketplace. For this reason, the Bay Area 
Council has supported improving expanding SFO's international terminal, connecting 
SFO to BART, and reducing weather-related delays. For this same reason, the Bay 
Area Council supports the application by United Airlines to provide direct daily non- 
stop international air service between SFO and Guangzhou, China. 

China's exploding economic market represent a leading business opportunity for Bay 
Area firms, and the proposed new routes will both facilitate and serve economic 
relations with China. The proposed SFO-Guangzhou service is estimated to shrink 
by five-to-six hours the total flying time, and thus would enhance substantially the 
service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our 
Bay Area businesses participate more and more in the exciting opportunities offered 
by China's dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. The Bay 
Area Council urges you to select United Airlines in the above-cited docket for direct 
daily nonstop service between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 
h 

Wunderman 
President and CEO 

m Founded in 1945. the Bay Area Council 
;s a hushesr-sponsored reyiund 
public policy organization which 
promotes economic prosperity 
and quality of life in fhe Bay Area 

http://www.bayareacouncil.org
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Scott H. Lamb 
Senior Vice President 

Marsh Risk & Insurance Services 
One California Street 
San Francisco, CA 941 11 
California License # 0437153 
4157438510 Fax 4157438078 
Scott.Lamb@Marsh.com 
www. marsh.com 

November 08,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. w .-- 
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Dear Secretary Mineta: i x q 
w Q X I  

f -4 '  - On behalf of MARSH, we write to urge The Department of Transportation to select l,)$ed&& 
Airlines' application to provide direct daily non-stop international air service betwee __ an ZJ 

Francisco International Airport (SFO) and Guangzhou, China. The proposed new smite is2  
essential to meet rapidly growing demand for more direct access to the Pearl Rivere l ta  re&n 
by Bay Area businesses. 

We strongly support United's efforts to expand its services between the Bay Area and China's 
exploding economic markets. The Bay Area supports the largest Chinese-American population 
and business base within the United States, and numerous Bay Area residents with business 
and family linkages to Hong Kong, Guangzhou, Shanghai and other major Chinese urban 
centers need access to more direct and convenient air services that will reduce travel time. The 
proposed SFO-Guangzhou service is estimated to shrink by five-to-six hours the total flying 
time, and thus would enhance substantially the service and competition policies of the 
Department. 

With international air traffic rapidly regaining its pre-9111 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China's dynamic 
economic growth, the time is ripe for United to offer this highly competitive direct daily non-stop 
service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop service 
between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

Scott &&-& H. Lamb 

Senior Vice President 
MARSH 

Marsh & McLennan Companies E 

mailto:Scott.Lamb@Marsh.com
http://marsh.com
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rnerican 
Business Council 

Northern Califoaiia 

November 17,2004 

The Honorable Norman Y. Mineta 
Secretary 
U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 

Dear Secretary Mineta 

On behalf of the British American Business Council, we write to urge The D e p k e n t  @ 
Transportation to select United Airlines' application to provide direct dihily non-stop inmnational 
air service between San Francisco International Airport (SFO) and Guangzhou, China. The 
proposed new service is essential to meet rapidly growing demand for 'more direct access to the 
Pearl River Delta region by Bay Area businesses. 

We strongly support United's efforts to expand its services between the Bay Area and China's 
exploding economic markets. The Bay Area supports the largest Chiwse-American population 
and business base within the United States, and numerous Bay Area residents with business 
and family linkages to Hong Mong, Guangzhou, Shanghai and otl-ler major Chinese urban 
centers need access to more direct and convenient air services that will reduce travel time. The 
proposed SFO-Guangzhou service is estimated to shrink by five-tc.lsix hours the total flying 
time, and thus would enhance substantially the service and ccampetition policies of the 
Department. 

With international air traffic rapidly regaining its pre-9/11 growth levei?ls, and as our Bay Area 
businesses participate more and more in the exciting opportunities ofFered by China's dynamic 
economic growth, the time is ripe for United to offer this highly compdttitive dlrect daily non-stop 
service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop service 
between SFO-Guangzhou. Thank you for your consideration. 

Executive Director 

-__1 

235 Montgorncry Street, Suite 907 - Sail Francisco, CA 94104 Tel: 415-296-8645 - ,-lax: 415-296-9649 - www.babcsf.org 

http://www.babcsf.org


PENCOMP, INC. 

872 Dubuque Avenue 
South San Francisco, CA 94080 
(650) 616-7840 
(650) 616-7841 FAX 
E-mail: pencompinc@aol.com 

November 1 7 ,  2004 

Secrekary, U.S. Department of Transportation 
400 7 Street, S.W. 
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Dear Secretary Mineta: 
d On behalf of PENCOMP, INC., we write to urge The D 

of Transportation to select United Airlines' appli 
rovide direct daily non-stop international air sersce 

Between San Francisco International Airport (SFO) arrd 
Guangzhou, China. The proposed new service is essential to 
meet rapidly growing demand for more direct access to the 
Pearl River Delta region by Bay Area businesses. 

We stron ly support United's efforts to expand its services 
between ?he Bay Area and China's ex loding economic markets 

and business base within the United States, and numerous Bay 
Area residents with business and family linkages to Hong 
Kong, Guangzhou, Shanghai and other major Chinese urban 
centers need access to more direct and convenient air 
services that will reduce travel time. The proposed SFO- 
Guan zhou service is estimated to shrink by five-to-six hours 
the Zotal flying time, and thus would enhance substantially 
the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 
growth levels, and as our Bay Area businesses articipate 

China's dynamic economic growth, the time is ripe for United 
to offer this hi hly competitive direct daily non-stop 
service between 8FO and Guangzhou. 

We urge you to select United Airlines in the above-cited 
docket for direct dail nonstop service between SFO- 
Guangzhou. 

Sincerely, 

The Bay Area supports the largest C R inese-American population 

more and more in the exciting opportunities of P ered by 

Thank you Por your consideration. 

Ronald F. O'Connell 
President 

mailto:pencompinc@aol.com
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Comerica Bank-California 
Glenn L. Colville 
International Trade Finance Dept. 
1331 N. CaliforniaBlvd., Ste. 400 
Walnut Creek, CA 94596 
Tel: (925) 941-1931 
Fax: (925) 941-1999 

November 16,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 

0 Dear Secretary Mineta: - 
On behalf of Comerica Bank, we write to urge The Department of Transportation to select 
United Airlines’ application to provide direct daily non-stop international air service between 
San Francisco International Airport (SFO) and Guangzhou, China. The proposed new service is 
essential to meet rapidly growing demand for more direct access to the Pearl River Delta region 
by Bay Area businesses. 

We strongly support United’s efforts to expand its services between the Bay Area and China’s 
exploding economic markets. The Bay Area supports the largest Chinese-American population 
and business base within the United States, and numerous Bay Area residents with business and 
family linkages to Hong Kong, Guangzhou, Shanghai and other major Chinese urban centers 
need access to more direct and convenient air services that will reduce travel time. The proposed 
SFO-Guangzhou service is estimated to shrink by five-to-six hours the total flying time, and thus 
would enhance substantially the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China’s dynamic 
economic growth, the time is ripe for United to offer this highly competitive direct daily non- 
stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop service 
between SFO-Guangzhou. Thank you for your consideration. 

G e m  L. Colville 
nior Vice President - Western Division 

roup Manager 
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KAREN KOREMATSU ASSOCIATES 
commercia/ and residential interior deign 
P.0, Box 10427, San Rafael, CA 949 I 2  

tel(4 15) 258.900 I fax (4 15) 258-0944 

The HQnorable Norman Y. Mineta 
Secretary, US, Department of Transportation 
400 7 t h  Street, S.W. 
Washington,D.C.20590 

Dear Secretary Mineta 
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On behalf of Karen Korematsu Associates, we write to urge The Department of TranGnatiogto 
select United Airline' application to provide direct daily non-stop international air serv?ce between 
Sari Francisco International Aitport (SFO) and Guangzhou, China. The proposed new service is 
essential to meet rapidly growing demand for more direct acces to the Pearl River Delta region by 
Bay Area businesses. 

We strongly support United's efforts to expand i ts services between the Bay Area and China's 
exploding economic markets. The Bay Area supports the largest Chinese-American population and 
business base within the United States, and numerous Bay Area residents with business and family 
linkages to Hong Kong, Guangzhou, Shanghai and other major Chinese urban centers need acces EO 
more direct: and convenient air senices that will reduce travel time. The proposed SFO-Guangzhou 
service is estimated to shrink by fiveto-six hours the total flying time, and thus would enhance 
substantially che service and competit'ron policies of the Department., 

With international air traffic rapidly regaining its pre-9/ I I growth levels, and as our Bay Area 
businesses participate more and more in the exciting opportunities offered by China's dynamic 
economic growth, the time is ripe for United to offer this highly competitive direct daily non-stop 
service between SK) and Guangzhou, 

We urge you to select United Airlines in the abovecited docket for direct daily nonstop service 
between SFU-Guangzhou, Thank you for your consideration. 

Sincerely, 

P. 1 

b U  Karen Korernatsu-Haigh 



20/20 Productions 

550 Bryant Street 
San Francisco 
California 
941 07 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7’” Street, S.W. 
Washington, D.C. 20590 

Dear Secretary Mineta 
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c p: 
On behalf of 20/20 Productions, Inc we write to urge The Department of Transportation t6elect  Gited 
Airlines’ application to provide direct daily non-stop international air service between @n Fradsco 
International Airport (SFO) and Guangzhou, China. The proposed new service is essential to meet 
rapidly growing demand for more direct access to the Pearl River Delta region by Bay Area businesses. 

We strongly support United’s efforts to expand its services between the Bay Area and China’s exploding 
economic markets. The Bay Area supports the largest Chinese-American population and business base 
within the United States, and numerous Bay Area residents with business and family linkages to Hong 
Kong, Guangzhou, Shanghai and other major Chinese urban centers need access to more direct and 
convenient air services that will reduce travel time. The proposed SFO-Guangzhou service is estimated to 
shrink by five-to-six hours the total flying time, and thus would enhance substantially the service and 
competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay Area businesses 
participate more and more in the exciting opportunities offered by China’s dynamic economic growth, the 
time is ripe for United to offer this highly competitive direct daily non-stop service between SFO and 
Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop service between 
SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

http://i&2020p$$udionsinc.com
http://w%w.2020pr&dionsinc.com
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Ifitemationel Programming & System, Inc. 

The Honorable Norman Y. Mineta 
Secretary, US. Department of Transportation 
400 7‘” Street, S.W. 
Washington, D.C, 20590 

c. T 
I ‘ l ” l  - 1  Dear Secretary Mineta c-2 c-7 ~ 

1 G-?. i .r 1: .: 
On behalf of International Programming & Systems, Inc., we write 4b” ur&c$he 
Department of Transpartation to select United Airlines’ application to providwireef S i l y  
non-stop international air service between San Francisco International Airport (SO) 
and Guangthou, China. The proposed new service is essential to meet r a d l y  groang 
demand for more direct access to the Pearl River Delta region by Bay Area trtlsinesses. 

We strongly support United’s efforts to expand its services between the Bay Area and 
China’s exploding economic markets. The Bay Area supports the largest Chinese-  
American population and business base within t h e  United States, and numerous Bay 
Area residents with business and family linkages to Hong Kong, Guangzhou, Shanghai 
and other major Chinese urban centers need access to more direct and convenient air 
services that  will reduce travel time. The proposed SFO-Guangzhou service is 
estimated to shrink by five-to-six hours the total flying time, and thus would enhance 
substantially the service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-911 I growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China’s dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangthou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFU-Guangzhou. Thank you for your consideration. 

Sincerely, 

Michael C. Sutton 
President 

-. . . . . . .. . .. . .. .. - . -. - .. 
1875 South Grant Street Suite 300 San Matso CA 94402 

Telephone: 650 572 6585 Facsimile: 650 572 0679 Webaite: www.ipsamerica.com 
eu roli n kg lo baJ .corn 

Itpe0l3lBsolutions 

http://www.ipsamerica.com


Monday, November 15, 2004 1 1 :42 AM Thomas Spott 41 5-21 7-6908 

We strongly support Liiiited's effixts to espniicl its services between the Bay .kea and Chiiin's 
esplodiiig ecoiioiiiic iiinrltets. The Bay &en supports the largest Chinese-American popdatioii 
niict busiiiosr hnae withiii the LJiiituct States, mid i i~i i ioroi i~ Bnj- k e n  redeiits 1r7itl1 biisiiiess nix1 
family liiknges to Hoiig Long. Gunngzhou. Shaiiglini niid other iiinj or Chinese urban centers 
need access to iiiore direct niid coiiwiiient nir seniceri that will r ~ d ~ e  travel time. The propoved 
SFO-Cniniigzliou service is evtiiiinted to sluiik by five-to-six hours the totnl flying time. niicl thus 
~47ould enhaiice substniitinlly the service and coiiipetitioii policies of the 1)epnrtmeiit. 

We urge you to select Uiiitecl Airlines in the above-cited docket for direct clnily iioiistop service 
be t~ee i i  SFC)-G~iaiigzho~. Thaill; you fix your consideration. 

Yours very truly, 
R 



AMERICA CALIFORNIA BANK 

November 5,2004 

The Honorable Norman Y. Mineta 
Secretary, U.S. Department of Transportation 
400 7th Street, S.W. 
Washington, DC 20590 
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Lcl 
Dear Secretary Mineta, I 

On behalf of America California Bank, we write to urge the Department of D 
Transportation to select United Airlines’ application to provide direct daily non-stw .. 
international air service between San Francisco International Airport (SFO) and 
Guangzhou, China. The proposed new service is essential to meet rapidly growing-” 
demand for more direct access to the Pearl River Delta region by Bay Area businesses. 

We strongly support United’s efforts to expand its services between the Bay Area and 
China’s exploding economic markets. The Bay Area supports the largest Chinese- 
American population and business base within the United States, and numerous Bay Area 
Residents with business and family linkages to Hong Kong, Guangzhou, Shanghai and 
other major Chinese urban centers need access to more direct and convenient air services 
that will reduce travel time. The proposed SFO-Guangzhou service is estimated to shrink 
by five-to-six hours the total flying time, and thus would enhance substantially the 
service and competition policies of the Department. 

With international air traffic rapidly regaining its pre-9/11 growth levels, and as our Bay 
Area businesses participate more and more in the exciting opportunities offered by 
China’s dynamic economic growth, the time is ripe for Untied to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. 

We urge J’OU to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangzhou. Thank you for your consideration. 

Sincerely, 

AMERICA CALIFORNIA BANK 

Chief Executive Officer 

417 Montgomery Street San Francisco, CA 94104-1198 415-986-5678 
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November l8,2004 

The Honorable Norman Y. Mineta 
U.S. Secretary of Transportation 
400 7lh Street, S+W. 
Washington, DC 20590 
Docket No. OST 2004-19077 

Dear Semet 5 

N0.807 DB4 
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AS Presideni of the San Francisco Bay Area Rapid Transit District (BART) I 
am wlting to urge the Department of Transportation to select United Airlines’ 
application to provide direct daily non-stop international air service between 
the San Francisco International Airport (SFO) and Guangzhou, China. 

Since opening in June of 2003, the BART SFO slation was at frrst 
underutilized by commuters. However, as the economy continues to improve, 
so has ridership along the SFO Extension. With the addition of a direct daily 
non-stop flight between SFO and Guangzhou, China, ridership would 
certainly be expandEd further, especially at the BART SFO station, given the 
Bay Area’s location as “Gateway to the Pacific Rim” and its sizable Chinese- 
American population* 

As Bay Area businesses continue to seek out China’s vast economic 
opportunities, direct service from SFO to the Pearl River Delta becomes 
increasingly imperative in improving upon the Bay Area’s own busincss 
economy. 

I urge you to select United Airlines in the above-cited docket for direct, daily 
nonstop service between SFO and G u a n ~ b o u .  

Thank you for your consideration. 

Most sigcerely, 
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809 SACMMENlO S r W T  

(415) 397-0220 I (415) 397-7258 
WWW.ASJANWEEK.COM 
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November 18,2004 

, The Honorable Norman Y. Mineb 
US. Secretary of Transportation 
Department of Transportation 
400 7f" Street2 S.W. 
Washington, D.C. 20590 
Docket No. OST 2004-1 9077 

Dear Secretary Minsta: 

On behalf of AsianWeek, the nation's oldest and largest English-language newspaper 
reporting about Asian America, we write to urge The Department of Transportation to 
select United Airlines' application to provide direct daily non-stop international air service 
9etween San Francisco International Airport (SFD) and Guangzhou, China. 

The Bay Area has long been considered the gateway to the Pacific Rim. Additionally, it 
is home to the nation's largest Chinese-American population, with the majority of these 
American's ancestors hailing from Guangzhou. These factors, in combination with the 
thriving economic opportunities available to Bay Area businesses in China, make a 
direct, nonstop rout@ between $an Francisco and the Pearl River Delta essential. We 
strongly support United's efforts to' expand its services between the Bay Area and 
Guangzhou. 

With international air traffic rapidly regaining its pre-$/I 1 growth levels, and as our Bay 
Area businesses participate more and more in the exciting oppoltunities offered by 
China's dynamic economic growth, the time is ripe for United to offer this highly 
competitive direct daily non-stop service between SFO and Guangzhou. 

We urge you to select United Airlines in the above-cited docket for direct daily nonstop 
service between SFO-Guangzhou. Thank you for your consideration. 

Sincwelv, 

' \  

http://WWW.ASJANWEEK.COM

